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The study aimed to explore the role of Geographic Information Systems (GIS)
technology in enhancing the work of surveyors within municipalities in the
Hashemite Kingdom of Jordan by providing an integrated geographic database.
The study examines the applications of this technology and how it can be utilized
to improve municipal services through the provision of accurate spatial
information, thus contributing to e—governance and supporting sound decision—
making. The study employed a descriptive—analytical approach and was
conducted on a sample of municipal employees, utilizing a questionnaire to
assess their responses. The findings indicated that GIS technology plays a
fundamental role in improving work accuracy, saving time and effort, reducing

costs, and enhancing strategic decision—making.
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